
















PROBLEM POSSIBLE CAUSE SOLUTION

No Sound Transmitter not turned on Turn on the transmitter

Receiver not turned on Turn on the receiver

Battery power is low Replace the batteries

Receive volume is low Adjust the volume of the receiver

Wrong connection between 
transmitter and sound source

Make sure connection to the output 
of your source is correct

Receiver is too far away from 
transmitter, mute control turns on 
automatically

Use the receiver in the effective 
range of the transmitter as specified 
in manual

Frequencies are not matched Use the CH button on the receiver to 
match the channel on the transmitter

Power Indicator Does Not Light No power connection Make sure the power adapter is 
plugged in to the transmitter

Battery inserted the wrong way Check the polarity and make sure 
the batteries are in the correct way

Receiver receiving other sounds The frequency of the transmitter is 
too close with other channels in use

Try a new channel




