SubZero

VOXLINK-POCKET-GO
USER MANUAL

Thank you for purchasing the SubZero VOXLINK
Pocket Go Wireless Dual In-Ear Monitor System. To
get the most out of your product, please read this
manual carefully.

BOX CONTENTS

o 1 xPocket Wireless Transmitter & Charging Dock
® 2 x Pocket Wireless Receiver

® 1xUSBAto USB C Charging Cable

o 1xUser Manual

FEATURES

o Lossless, professional quality audio transmission
 Upto 30 metres of transmission range

o Compact size for easy portability

® Run up to 6 systems simultaneously

TRANSMITTER

1. Battery Indicator
Indicates the amount of charge left in the
transmitter's battery.
2. Power Switch & Mute
Press and hold to turn the power on or off. Press to
mute the sound output.
3. LED Mode Indicator
Indicates the mode the transmitter is currently in.
4. Charging Slot
Place the two receivers here, with the USB-C port
facing downwards.

5. USB-C Power Input RECEIVER
Connect the transmitter to a power source using
the provided USB cable here.
6.3.5mm Audio Minijack Input
Connect your audio device here via a 3.5mm audio
minijack cable.
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1.3.5mm Audio Minijack Output
Connect your in-ear monitors here.

2. Pair/Volume +
Press and hold to pair the receiver to the
transmitter. Press to tumn up the input volume.

3. Power/Volume -
Press and hold to turn on the receiver. Press to turn
down the input volume.

4. LED Indicator
Indicates the mode the receiver is currently in.

5. USB-C Charging Port
Either use the charging dock on the transmitter
ora USB-C charging cable to charge the internal
battery.

6.Clip
Clip device to clothing or instrument.

1. Connect the wireless transmitter to the output of a mobile phone or mixer, and connect the receiver to
headphones or speakers.

2. Press and hold the power button to start the transmitter, and then Press and hold the VOL+ to pair the
receiver. If the receiver light is always on and the transmitter light flashes for 2 seconds, it means the pairing
is successful.

MULTIPLE RECEIVERS OR MULTIPLE
TRANSMITTERS

Not only can the VOXLINK Pocket GO support
multiple receivers to one transmitter, you can run up
to 6 transmitters simultaneously.

One Transmitter to Multiple Receivers

1. Ensure all the receivers and the transmitter are
turned off before starting the pairing process. Ensure
that the receivers are near to the transmitter during

the following steps.

2.Turn on all the receivers that you want to pair to
the transmitter. The LED indicator should be flashing
green on all of the devices.

3.Turn on the transmitter and allow the receivers to
automatically pair with it. When the LED indicator
shows a solid green light, that means the receiver has
been successfully paired.

4.Play your desired audio through the transmitter
and check that each of the receivers are playing

it back.

Using Multiple Receivers Simultaneously

1. Ensure that the transmitters are a least 30cm apart
from each other to avoid any interference between
channels.

2. Complete the steps shown above for each of the
transmitters one at a time to make sure that the
receivers are appropriately paired.

3.If you want to change which transmitter a recevier
is paried to, press the PAIR button to cycle through
the available channels until it pairs to the correct
transmitter.

RECEIVER LED INDICATOR

Power On

Operation: Press and hold Power/Volume- button
Feature: Activates the receiver

Indicator Lights & Receiver Status -

Paired: Solid Green Light

Unpaired: Flashing Green Light

Paired While Charging: Solid Red Light
Unpaired While Charging: Flashing Red Light

Pairing

Operation: Press and hold Pair/Volume+ button
Feature: Pairs the transmitter

Indicator Lights & Receiver Status -

Paired: Green Light Flashing Slowly

Unpaired: Green Light Flashing Rapidly

Paired While Charging: Red Light Flashing Slowly
Unpaired While Charging: Red Light Flashing Rapidly

Left Channel Mode

Operation - Press Pair/Volume+ and Power/Volume-

buttons simultaneously once

Feature - Enters Left Channel Mode

Indicator Lights & Receiver Status -

Paired: Solid Green Light on the Left

Unpaired: Flashing Green Light on the Left

Paired While Charging: Solid Red Light on the Left
Unpaired While Charging: Flashing Red Light on
the Left

Right Channel Mode

Operation - Press Pair/Volume+ and Power/Volume-
buttons simultaneously twice

Feature - Enters Right Channel Mode

Indicator Lights & Receiver Status -

Paired: Solid Green Light on the Right

Unpaired: Flashing Green Light on the Right

Paired While Charging: Solid Red Light on the Right
Unpaired While Charging: Flashing Red Light on
the Right

Mute Mode

Operation - Press Pair/Volume+ and Power/Volume-
buttons simultaneously three times

Feature - Enters Mute Modelndicator Lights &
Receiver Status -

Paired: Solid Yellow Light

Unpaired: Flashing Yellow Light

Paired While Charging: Solid Yellow Light on the Left
and Solid Red Light on the Right

Unpaired While Charging: Flashing Yellow Light on
the Left and Flashing Red Light on the Right



TROUBLESHOOTING

Device does not turn on

o Ensure the battery is not in protection mode due
to low power.

o Charge the battery to reactivate it.

Device turns on but has no sound

o Check if the pairing indicators on both the
transmitter and receiver are on.

o Ensure the transmitter function light is not red
(mute mode). If it is, disable mute mode.

o Verify the receiver volume is not set to zero—
increase the volume if necessary.

o Ensure the receiver function light is not yellow
(mute mode). If it is, disable mute mode.

Strange noise or interference

o Check for electromagnetic interference from nearby
electronic devices.

o Reduce the transmission distance between the
transmitter and receiver.

 Remove or reposition obstacles blocking the signal.

Device does not charge properly

o [f the battery is completely drained, it may enter
protection mode.

o Allow at least 10 minutes of charging to wake
the battery.

Multiple receivers not receiving signals

o Multiple receivers can receive signals from one
transmitter.

o Refer to the user manual for setup instructions.

o Add an extra bullet point here that says ‘if using
more than one transmitter, please ensure that they

are more than 2m from each other so that they
don'tinterfere with each other!

Additional Warnings

o Avoid exposing the device to rain or humidity to
prevent electric shock.

o Tum off the device before charging to optimize
charging efficiency.

o Listening at high volumes for extended periods
may cause hearing damage-adjust volume
accordingly.

SPECIFICATIONS
Sample Rate 24-bit/48kHz Lossless
Wireless Frequency
Effective Distance..
Frequency Response..

Audio Delay....
Battery Capacity (Tx/Rx)
Battery Life (Tx/Rx)....
Charging Time (Tx/Rx

Battery Nominal Voltage. 7V
Transmitter Dimensions 95x40x38mm
Receiver Dimensions 31x41.5x19mm
Weight (Tx/Rx) Weight (Tx/Rx)

EN WARNING!

Do not open cover. No user-serviceable parts inside. Refer
servicing to qualified service personnel

Do not place the product in a location near a heat source such as
aradiator, or in an area subject to direct sunlight, excessive dust,
mechanical vibration or shock

The product must not be exposed to dripping or splashing and
no objects filled with liquids, such as vases, shall be placed

on the product

No naked flame sources, such as lighted candles, should be
placed on the product

Do not attempt to remove the recha:iqeable lithium-ion batteny
from this product. Contact a qualified professional for removal.

CZ VAROVANi!

Nezakryvejte. Uvnitf nejsou Zadné sougésti opravitelné
uzivatelem. S pozadavkem na servis se odkazte na kvalifikované
servisni oddéleni.

Neumistujte produkt v blizkosti zdroje tepla, jako je raditor,
nebo na misto s piimym slune¢nim svétlem, nadmérnym
prageni, mechanickymi vibracemi nebo 3okem.

Produkt nesmf pfijit do kontaktu s vodou a zadné objekty
naplnéné tekutinami, jako napfiklad vézy, by nemély byt
umistény na produkt.

Zédné zdroje otervieného ohné, jako napriklad svitky, by
nemély byt umistény na produkt.

Nepokousejte se vyjmout dobijeci li-ion baterii z tohoto
produktu. Pro vyjmuti kontaktujte prosim kvalifikovaného
pracovnika.

DK DVARSEL!

Daekslet mé ikke bnes. Ingen bruger-udskiftelige dele indeni.
Overlad service til kvalificeret service personale

Placer ikke produktet i nerheden af varmekilder sasom en
radiator eller i direkte sollys, meget stov, mekaniske vibrationer
eller stod

Produktet mé ikke udszettes for vand eller staenk, og ingen
genstande fyldt med vaesker, f.eks. vaser, ma anbringes pa
produktet

M ikke placeres neer dben ild, tendte stearinlys ma ikke
placeres ﬁé produktet

Forsag ikke at fjerne det genopladelige lithium-ion batteri

fra dette produ{((. Kontakt en kvalificeret professionel for at
fieme det

NLWAARSCHUWING!
Maak de behuizing niet open. Dit toestel bevat geen

onderdelen die door de gebruiker kunnen worden vervangen.

Laat onderhoud over aan bevoegd onderhoudspersoneel.
Plaats het produkt niet in de buurt van een hittebron zoals
een radiator of in direkt zonlicht of in een stofrijke omgeving,
mechanische vibratie of schok.

Plaats het produkt niet in de buurt van spattende of lekkende
voorwerpen gevuld met een vloeistof zoals bijvoorbeeld

een vaas.

Er mogen geen open vlammen zoals aangestoken kaarsen op
de apparatuur worden gieﬁ\aam,

Probeer de oplaadbare lithium-ion-accu niet uit dit product
te verwijderen. Neem contact op met een gekwalificeerde
professional voor verwijdering

FIVAROITUS!

Ala avaa kantta. i sisalla kayttaja-huollettavia osia. Huollot saa
suorittaa vain pateva huoltomies.

Ala sailyta tuotetta minkaan kuuman lahella kuten patteri

tai suorassa aurit i polyisessa, mekaani
varindssa tai iskussa

Tuotetta ei saa altistaa tippuvalle tai loiskeelle tai nesteité
sisltavia tuotteita kuten maljakko eivt saa olla tuotteen
Iaheni/vwlla
Avotulia kuten sytytetty kynttilé ei saa olla tuotteen paalla.
Ala yrita poistaa ladattavaa litiumionipatteria tasta tuotteesta.
Ota yhteyttd asiantuntijaan, mikali haluat poistaa patterin
tuotteestasi

FR ATTENTION!

Ne pas ouvrir le couvercle. Aucune piéce interne réparable par
\'ulil\i?q&euv. Confier la réparation a du personnel de réparation
qualifié

Ne pas laisser 'appareil a proximité d'une source de chaleur
telle qu'un radiateur, dans un endroit directement exposé aux
rayons du soleil, trop poussiéreux, ou pouvant subir des chocs
mécaniques

L’alpgavei\ ne doit pas étre exposé aux gouttes d'eau et aux
éclaboussures, et aucun objet rempli de liquide, tel qu'un vase,
ne doit étre posé dessus

Ne placer aucune source de flamme nue, telle qu'une bougie
allumée, sur 'appareil

Ne tentez en aucun cas d'enlever la batterie rechargeable
lithium-ion de ce produit. Veuillez contacter un professionnel
pour la retirer

DE WARNUNG!

Offnen Sie nicht das Gehause. Im Inneren befinden sich

keine vom Benutzer zu wartenden Teile. Uberlassen Sie
Wartungsarbeiten qualifiziertem Fachpersonal.

Stellen Sie das Progukt nichtan einen Ortin der Nahe einer
Warmequelle wie etwa eines Heizkgrpers oder in einem Bereich
mit direktem Sonnenlicht, ibermaBigem Staub, mechanischen
Vibrationen oder StoBen.

Schiitzen Sie das Produkt vor tropfenden oder spritzenden
Fliissigkeiten, und stellen Sie keine mit Fliissigkeiten gefiillten
Gﬁgenslénde wie Vasen auf das Produkt.

Offene Feuerquellen wie Kerzen diirfen nicht auf dem Gerat
abgestellt werden

Versuchen Sie nicht, den wiederaufladbaren Lithium-lonen-
Akku aus diesem Produkt zu entfernen. Wenden Sie sich zum
Entfernen an qualifiziertes Fachpersonal.

[T AVVERTIMENTO!

Non aprire il coperchio. Se fosse necessario, riferirsi ad un
esperto.

Non esporre il prodotto a fonti di calore, luce del sole diretta,
polvere, vibrazioni meccaniche o altri possibili shock.

Non esporre il prodotto a perdite di liquido 0 a spruzzi. Non
appoggiare nessun oggetto contenente acqua sul prodotto.
Non esporre il prodotto a fuoco, candele o ogqem simili.

Non tentare di rimuovere la batteria ricaricabile agli ioni dilitio
da questo prodotto. Per la sostituzione della batteria rivolgersi a
un professionista qualificato.

NO ADVARSEL!

Ikke &pne dekselet. Inneholder ingen deler som kan brukes.
Overlat reperasjon til kvalifisert servicepersonell.

Ikke plasser produktet i narheten av varmekilder som f.eks.
en radiator, eller i omréder som er utsatt for direkte sollys, mye
stov, mekanisk vibrasjon eller stat.

Produktet mé ikke utsettes for drypping eller spruting, og
gjenstander som er fylt med vaesker, som f.eks. vaser, skal ikke
plasseres pa produktet.

Apne flammer, som f.eks. tente lys, bor ikke plasseres p&
produktet.

Ikke forsok & fierne de oppladbare litium-ion batteriet fra dette
produktet. Kontakt en kvalifisert profesjonell for fjerning.

PLOSTRZEZENIE!

Nie otwiera¢ pokrywy. W $rodku nie ma czesci nadajacych sie
do naprawy przez uzytkownika. Prosimy pozostawic serwis dla
wyszkolonego personelu

Nie umieszczac produktu w poblizu zrédta ciepta, np.
grzejnika, lub w bezposrednim $wietle stonecznym, kurzu, czy
mechanicznym wibracjom.

Produkt ten nie moze by¢ eksponowany na kapanie lub
chlapanie, a przedmioty wypefnione ptynami, takie jak wazy, nie
powinny by¢ na nim umieszczane.

Irédta otwartego ognia, takie jak np. $wiece, nie powinny by¢
umiejscowiane na produkcie.

Nie probuj usuwac litowo-jonowej baterii powtdrnego
fadowania z tego produktu. Skontaktuj sie z wykwalifikowanym
spegjalista w celu usunigcia.

PTATENGAO!

Néo abra a tampa. Nao tente a reparacao do instrumento por si.

Dirija-se a pessoal qualificado

N&o aproxime a uma fonte de calor excessivo ou exponha o
produto a luz solar, poeira, vibragao ou choque

Nao mantenha o produto num local himido ou perto liquidos
oMo vasos, etc.

Nao aproxime o produto a fontes de fogo vivo, como velas
Néo tente remover a bateria recarregével de ioes de litio
deste produto. Contacte um profissional qualificado para a
sua remogao.

SKVYSTRAHA!

Neotvarajte kryt. Vo vnditri nie s Ziadne sticasti, ktoré st
opravitelné uzivatelom. S poziadavkou na servis sa obratte na
kvalifikované servisné stredisko.

Nevystavujte produkt do blizkosti akéhokolvek tepelného zdroja
ako napr. radidtora, alebo do kontaktu so sinecnym Ziarenim,
nadmernym prasnym prostredim, mechanickym vibraciam
alebo okom.

Produkt nesmie prist do kontaktu s vodou a Ziadny objekt
naplneny vodou, ako napr. vaza, nesmie byt umiestneny na
produkt.

Ziadne vyrobky s otvorenym ohiiom, ako napr. sviecky, by
nemali byf umiestnené na produkt.

Nepokdsajte sa sami vyberat litiovo-iGnovi batériu z tohoto
produktu. Kontaktujte za ucelom jej odstranenia kvalifikovaného
profesiondla.

SIOPOZORILO!

Ne odpirajte pokrova. V notranjosti ni nobenih delov, ki

jih uporabnik lahko sam popravlja. Popravilo prepustite
usposobljenemu osobju

Ne postavljajte izdelka na lokacijo v blizini vira toplote, kot je
radiator, aﬁ na obmogje, ki je |zﬁostavljeno neposredni soncni
svetlobi, pretiranem prahu, mehanskim tresljajem ali udarcem
lzdelek ne sme biti izpostavljen kapljanju ali brizganju in
nobeni predmeti, napolnjeni z vodo, kot so vaze, se ne smejo
postaviti na izdelek

Nobenega od virov odprtega ognja, kot so vigane svete, se ne
sme postavljati na izdelek

1z tega izdelka ne poskuajte odstraniti polnilne litij-ionske
baterije za ponovno Eo\nje. Za odstranitev se obrite na za to
usposobljenega strokovnjaka.

ES jADVERTENCIA!

No abra la tapa. No intente reparar el aparato usted mismo.
Llévelo a reparar por personal calificado.

No coloque el aparato cerca de fuentes de calor excesivo o
dondle esté expuesto a luz solar directa, golpes, vibraciones

o polvo.

Eviﬁe lugares expuestos a humedad. No ponga objetos llenos de
liquidos en la superficie de este aparato.

No se deben colocar fuentes de llama desnuda, como velas
encendidas, en la superficie de este aparato.

No intente quitar la bateria recargable de iones de litio de este
producto. Pongase en contacto con personal cualificado para
su extraccion

SEVARNING!

Oppna ej locket. Inga anvandarvanliga delar inuti. For
reparationer vand er till kvalificerad servicepersonal

Stall ej produkten vid en varmekalla t.ex element, i direkt
solljus, damm, elektronisk vibration eller shock.

Produkten bér ] bli utsatt for droppande eller stank och
inga objekt fyllcﬂa med vatskor som t.ex vaser skall stallas pa
produkten

Ingen kalla till 5ppna flammor som t.ex tinda ljus bor placeras
pa produkten.

Forsok inte avlagsna uppladdningsbart litium-jon-batteri
fran denna produkt. Kontakta en Evahﬂrerad professionell
foravlagsning

WWW.GEAR4MUSIC.COM
KETTLESTRING LANE | YORK | YO30 4XF | UNITED KINGDOM
LAHNSTRABE 27 | 45478 MULHEIM AN DER RUHR | DEUTSCHLAND

If you have any more questions about this product, please do not hesitate to contact the
Geardmusic Customer Service Team on:
+44 (0) 330 365 4444 or info@gear4music.com



